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Project 1

# of pages: 328

Delivery delay: Zero days

Actual error rate: 0.0%

Manuscript received: October 23

Final pdf delivery: December 5

Total production schedule: 6 weeks

# of review passes: 1 / # of error pages: 0 out of 328
Comments: All components were on time.

Project 2

# of pages: 331

Delivery delay: Zero days

Actual error rate: 1.2%

Manuscript received: October 23

Final pdf delivery: January 5

Total production schedule: 10 weeks

# of review passes: 2 / # of error pages: 4 out of 331
Comments: 6 day delay in delivery of manuscript,
made up by SR.

Project 3

# of pages: 1,150

Delivery delay: Zero days

Actual error rate: 1.3%

Manuscript received: November 22

Final pdf delivery: January 5

Total production schedule: 6 weeks

# of review passes: 2 / # of error pages: 15 out of 1,150
Comments: 8 day delay in delivery of manuscript,
made up by SR.

Project 4

# of pages: 253

Delivery delay: Zero days

Actual error rate: 0.07%

Manuscript received: October 23

Final pdf delivered: December 21

Total production schedule: 10 weeks

# of review passes: 2 / # of error pages: 2 out of 253
Comments: 7 day delay in delivery of manuscript,
made up by SR.

Project 5

# of pages: 488

Delivery delay: Zero days

Actual error rate: 0.02%

Manuscript received: November 22

Final pdf delivered: December 21

Total production schedule: 6 weeks

# of review passes: 2 / # of error pages: 1 out of 488
Comments: 8 day delay in delivery of manuscript,
made up by SR.
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Rapid Customization Project Summary

Project 6

# of pages: 271

Delivery delay: Zero days

Actual error rate: 1.1%

Manuscript received: October 23
Final pdf delivery: January 12

Total production schedule: 10 weeks
# of review passes: 2

# of error pages: 3 out of 271
Comments: 10 day delay in delivery of
manuscript, made up by SR.

Project 7

# of pages: 532

Delivery delay: Zero days

Actual error rate: 0.03%
Manuscript received: November 20
Final pdf delivery: January 12

Total production schedule: 7 weeks
# of review passes: 2

# of error pages: 2 out of 532
Comments: 11 day delay in delivery of
manuscript, made up by SR.

Project 8

# of pages: 543

Delivery delay: Zero days

Actual error rate: 0.0%
Manuscript received: December 1
Final pdf delivery: January 12

Total production schedule: 6 weeks
# of review passes: 1

# of error pages: 0 out of 543
Comments: 12 day delay in delivery of
manuscript, made up by SR.

Project 9

# of pages: 852

Delivery delay: Zero days

Actual error rate: 0.0%
Manuscript received: December 5
Final pdf delivery: January 12

Total production schedule: 5 weeks
# of review passes: 1

# of error pages: 0 out of 852
Comments: 16 day delay in delivery of
manuscript, made up by SR.

Confidential



Safe

Education

Accuracy: Traditional vs. Rapid Production

Prongzg:iEr;:Iected R (PG I

Project Pages Errors Actual Errors
Rate # Rate #

Project 1 328 5.0% 16 0.0% 0
Project 2 400 5.0% 20 4.0% 19
Project 3 331 5.0% 16 1.2% 4
Project 4 1150 5.0% 57 1.3% 15
Project 5 1736 5.0% 86 0.2% 5
Project 6 253 5.0% 13 0.7% 2
Project 7 488 5.0% 24 0.2% 1
Project 8 662 5.0% 33 1.0% 7
Project 9 271 5.0% 14 1.1% 3
Project 10 532 5.0% 27 0.3% 2
Project 11 543 5.0% 27 0.0% 0
Project 12 852 5.0% 43 0.0% 0
Project 13 1782 5.0% 89 1.5% 28
Project 14 272 5.0% 14 2.2% 6
Project 15 272 5.0% 14 1.4% 4
Project 16 272 5.0% 14 1.1% 3
Project 17 272 5.0% 14 1.1% 3
Project 18 272 5.0% 14 0.0% 0
Project 19 272 5.0% 14 0.0% 0
Project 20 272 5.0% 14 0.0% 0

Total 11232 5.0% 563 0.9% 102
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